Appl. No. 10/686,883 
Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in 
the application: 

Listing of Claims: 

1-82. (Canceled) 

83. (Currently amended) A process according to claim 82 125 wherein 
the subject matter for communication involves items relating to the dating 
service. 

84. (Canceled) 

85. (Previously Presented) A process according to claim 83 wherein 
the inquiry data includes an indication of the amount that a buyer is willing to pay 
for the dating service. 

86. (Previously Presented) A process according to claim 85 wherein 
the amount that a buyer is willing to pay for the dating service is expressed as a 
maximum amount. 

87. (Canceled) 

88. (Canceled) 

89. (Currently amended) A process according to claim 82 125 wherein 
an act i ve i nqu i r i ng a buyer terminal ysef is further i ntorconnoctod connected to 
receive video data from another video memory r e spond e r site. 

90. (Currently amended) A process according to claim 6S 125 wherein 
at least part of the i nqu i ry request data is communicated by electronic mail. 
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(Currently amended) A process according to claim 63 125 wherein 
)roposed data is includes dynamic video images . 

(Currently amended) A process according to claim 63 125 wherein 
)roposed data is includes high resolution still image video. 

(Canceled) 

(Canceled) 

(Currently amended) A process according to claim §3 125 wherein 
me i nqu i ry request data includes a check digit. 

96. (Canceled) 

97. (Currently amended) A process according to claim §2 125 wherein 
the i nqu i ry request data includes billing data for a ysef buyer . 

98. (Currently amended) A process according to claim 82 125 wherein 
the interfacing step one or more buyers with the one or more multiple 
coordinated central control units includes interfacing a personal computer as a 
ysef remote video terminal. 

99. (Canceled) 

1 00. (Canceled) 

1 01 . (Currently amended) A process according to claim 63 125 wherein 
ti^e interfacing step one or more buyers with the one or more multiple 



91. 
the vide© E 



92. 

the vidoo c 



94. 

95. 
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coordinated central control units includes voice recognition operations for the 
users one or more buyers . 

102-120. (Canceled) 

1 21 . (Currently amended) A process according to claim 446 125 
wherein said step of receiving tftawv request data includes communication 
through an on-line computer service. 

1 22. (Canceled) 

1 23. (Canceled) 

1 24. (Canceled) 

1 25. (New) A process for directing and exchanging data communications 
in real-time under control of one or more multiple coordinated central control 
units to accomplish transactions relating to merchandise or services available for 
purchase, the process involving interfacing under control of the one or more 
multiple coordinated central control units, one or more buyers at a plurality of 
remote locations using remote video terminals including personal computers with 
video capability, the one or more multiple coordinated central control units in 
communication with one or more vendors and having a capability to electronically 
communicate through a public communication system, the process comprising 
the steps of: 

interfacing one or more buyers with the one or more multiple coordinated 
central control units for electronic communication; 

receiving identification data from at least one buyer, the identification data 
qualifying the at least one buyer for select communications with the one or more 
multiple coordinated central control units; 

interfacing one or more buyers with one or more live operator stations 
under control of the one or more multiple coordinated central control units. 
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wherein at least one of the one or more live operator stations has graphics 
display capabilities and has access to at least certain data associated with the 
one or more multiple coordinated central control units; 

receiving request data from one or more buyers, the request data 
indicating an area of interest relating to merchandise or services available for 
purchase; 

storing at least part of the request data; 

interfacing one or more buyers to a video memory under control of the one 
or more multiple coordinated central control units, the video memory storing one 
or more high resolution video images and text data relating to merchandise or 
services available for purchase from the one or more vendors; 

facilitating access to proposed data from the video memory, the proposed 
data including video images and text data responsive to the request data for 
viewing by a buyer; 

storing data relating to one or more transactions initiated by one or more 
buyers; and 

transmitting to at least one buyer a message including data relating to a 
transaction initiated by the at least one buyer after an interface between the at 
least one buyer and the one or more multiple coordinated central control units is 
terminated, the data including a number identifying the transaction. 

1 26. (New) A process according to claim 1 25 wherein the step of 
interfacing one or more buyers with one or more live operator stations facilitates 
electronic communications between at least one buyer and at least one live 
operator station. 

1 27. (New) A process according to claim 1 26 wherein the at least one 
buyer's electronic communications with the live operator station include real-time 
voice communication. 
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1 28. (New) A process according to claim 1 26 wlierein the at least one 
buyer's electronic communications with the live operator station include real-time 
video communication. 

1 29. (New) A process according to claim 1 26 wherein the at least one 
buyer's electronic communications with the live operator station include live 
person-to-person video communication. 

1 30. (New) A process according to claim 1 25 wherein the step of 
interfacing one or more buyers with one or more live operator stations facilitates 
real-time voice communications between at least one buyer and at least one live 
operator terminal. 

1 31 . (New) A process according to claim 1 30 wherein an auto dialer 
associated with the one or more multiple coordinated central control units 
facilitates the step of interfacing one or more buyers with one or more live 
operator stations for real-time voice communications. 

1 32. (New) A process according to claim 1 25 further comprising the step 
of monitoring time limitations relating to a purchase of merchandise or services. 

1 33. (New) A process according to claim 1 25 wherein the proposed data 
includes a vendor merchandise or service offering. 

1 34. (New) A process according to claim 1 33 further comprising the step 
of obtaining buyer reaction data relating to the vendor merchandise or service 
offering. 

1 35. (New) A process according to claim 1 25 wherein at least one 
remote video terminal is located in a buyer's home. 

1 36. (New) A process according to claim 1 25 further comprising the step 
of facilitating access by one or more buyers to one or more vendors under control 
of the one or more multiple coordinated central control units. 
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1 37. (New) A process according to claim 1 25 furtlier comprising tlie step 
of interfacing one or more buyers with one or more automated response units 
under control of the one or more multiple coordinated central control units. 

1 38. (New) A process according to claim 1 25, further comprising the 

step of: 

notifying one or more buyers regarding a new merchandise or service 
offering from a vendor. 

1 39. (New) A process according to claim 1 38, wherein the new 
merchandise or service offering is available for a limited period of time. 

1 40. (New) A process according to claim 1 38, wherein the one or more 
buyers subsequently communicate via the one or more multiple coordinated 
central control units regarding the new merchandise or service offering. 

1 41 . (New) A process according to claim 1 40, further comprising the 
step of: 

storing, via the one or more multiple coordinated central control units, data 
relating to the one or more buyers' subsequent communications regarding the 
new merchandise or service offering. 

1 42. (New) A process according to claim 1 38, further comprising 
obtaining buyer reaction data regarding the new merchandise or service offering. 

1 43. (New) A process according to claim 1 25 wherein certain of the one 
or more vendors are accorded a priority status under control of the one or more 
multiple coordinated central control units. 

1 44. (New) A process according to claim 1 25 wherein the message is 
transmitted via electronic mail. 

1 45. (New) A process for directing and exchanging data communications 
in real-time under control of one or more multiple coordinated central control 
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units to accomplish transactions relating to merchandise or services available for 
purchase, the process involving interfacing under control of the one or more 
multiple coordinated central control units, one or more buyers at a plurality of 
remote locations using remote video terminals including personal computers with 
video capability, the one or more multiple coordinated central control units in 
communication with one or more vendors and having a capability to electronically 
communicate through a public communication system, the process comprising 
the steps of: 

interfacing one or more buyers with the one or more multiple coordinated 
central control units for electronic communication; 

receiving identification data from at least one buyer, the identification data 
qualifying the at least one buyer for select communications with the one or more 
multiple coordinated central control units; 

receiving request data from at least one buyer, the request data including 
one or more merchandise or service categories and subcategories and an 
indication of a price the at least one buyer is willing to pay for merchandise or 
services relating to the one or more merchandise or service categories and 
subcategories; 

storing at least part of the request data; 

interfacing one or more buyers to a video memory under control of the one 
or more multiple coordinated central control units, the video memory storing one 
or more high resolution video images and text data relating to merchandise or 
services available for purchase from the one or more vendors; 

facilitating access to proposed data from the video memory, the proposed 
data including video images and text data responsive to the request data for 
viewing by a buyer; 

storing data relating to one or more transactions initiated by one or more 
buyers; 

maintaining in a memory associated with the one or more multiple 
coordinated central control units data indicating a rating or a priority designation, 
or both, for at least one of the one or more vendors; and 
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transmitting to at least one buyer a message including data relating to a 
transaction initiated by the at least one buyer after an interface between the at 

least one buyer and the one or more multiple coordinated central control units is 
terminated, the data including a number identifying the transaction. 

146. (New) A process according to claim 145 wherein the indication of 
the price is a maximum amount that the at least one buyer is willing to pay for the 

merchandise or services. 

1 47. (New) A process according to claim 1 45 wherein the one or more 
merchandise or service categories and subcategories are represented by codes. 

1 48. (New) A process according to claim 1 47 wherein the codes are 
represented by numerical representations. 

149. (New) A process according to claim 145, further comprising the 
step of: 

notifying one or more buyers regarding a new merchandise or service 
offering from a vendor. 

1 50. (New) A process according to claim 1 49, wherein the new 
merchandise or service offering is available for a limited period of time. 

1 51 . (New) A process according to claim 1 49, wherein the one or more 
buyers subsequently communicate via the one or more multiple coordinated 
central control units regarding the new merchandise or service offering. 

1 52. (New) A process according to claim 1 51 , further comprising the 
step of: 

storing, via the one or more multiple coordinated central control units, data 
relating to the one or more buyers' subsequent communications regarding the 
new merchandise or service offering. 
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1 53. (New) A process according to claim 1 49, furtlier comprising 
obtaining buyer reaction data regarding the new merchandise or service offering. 

1 54. (New) A process according to claim 145 wherein at least one 
remote video terminal is located in a buyer's home. 

1 55. (New) A process according to claim 145 further comprising the step 
of facilitating access by one or more buyers to one or more vendors under control 
of the one or more multiple coordinated central control units. 

1 56. (New) A process according to claim 1 45 further comprising the step 
of monitoring time limitations relating to a purchase of merchandise or services. 

1 57. (New) A process according to claim 145 wherein at least certain of 
the proposed data reflects, at least in part, the rating or the priority designation, 
or both, maintained for the at least one of the one or more vendors. 

1 58. (New) A process according to claim 1 45 wherein the message is 
transmitted via electronic mail. 

1 59. (New) A process for directing and exchanging data communications 
in real-time under control of one or more multiple coordinated central control 
units to accomplish transactions relating to merchandise or services available for 
purchase, the process involving interfacing under control of the one or more 
multiple coordinated central control units, one or more buyers at a plurality of 
remote locations using remote video terminals including personal computers with 
video capability, the one or more multiple coordinated central control units in 
communication with one or more vendors and having a capability to electronically 
communicate through a public communication system, the process comprising 
the steps of: 

interfacing one or more buyers with the one or more multiple coordinated 
central control units for electronic communication; 

receiving identification data from at least one buyer, the identification data 
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qualifying the at least one buyer for select communications with the one or more 
multiple coordinated central control units; 

receiving request data from one or more buyers, the request data 
indicating an area of interest relating to merchandise or services available for 
purchase; 

storing at least part of the request data; 

interfacing one or more buyers to a video memory under control of the one 
or more multiple coordinated central control units, the video memory storing one 
or more high resolution video images and text data relating to merchandise or 
services available for purchase from the one or more vendors; 

facilitating access to proposed data from the video memory, the proposed 
data including video images and text data responsive to the request data for 
viewing by a buyer; 

storing ratings data relating to the one or more vendors; 

storing data relating to one or more transactions initiated by one or more 
buyers; and 

transmitting to at least one buyer a message including data relating to a 
transaction initiated by the at least one buyer after an interface between the at 
least one buyer and the one or more multiple coordinated central control units is 
terminated, the data including a number identifying the transaction. 

1 60. (New) A process according to claim 1 59 further comprising the step 
of monitoring time limitations relating to a purchase of merchandise or services. 

1 61 . (New) A process according to claim 1 59 wherein the proposed data 
includes a vendor merchandise or service offering. 

1 62. (New) A process according to claim 1 61 further comprising the step 
of obtaining buyer reaction data relating to the vendor merchandise or service 
offering. 
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1 63. (New) A process according to claim 1 59, furtlier comprising tine 
step of: 

notifying one or more buyers regarding a new merchandise or service 

offering from a vendor. 

1 64. (New) A process according to claim 163, wherein the new 
merchandise or service offering is available for a limited period of time. 

1 65. (New) A process according to claim 1 63, wherein the one or more 
buyers subsequently communicate via the one or more multiple coordinated 
central control units regarding the new merchandise or service offering. 

1 66. (New) A process according to claim 1 65, further comprising the 
step of: 

storing, via the one or more multiple coordinated central control units, data 
relating to the one or more buyers' subsequent communications regarding the 
new merchandise or service offering. 

1 67. (New) A process according to claim 1 63, further comprising 
obtaining buyer reaction data regarding the new merchandise or service offering. 

1 68. (New) A process according to claim 1 59 wherein at least one 
remote video terminal is located in a buyer's home. 

1 69. (New) A process according to claim 1 59 further comprising the step 
of facilitating access by one or more buyers to one or more vendors under control 
of the one or more multiple coordinated central control units. 

1 70. (New) A process according to claim 1 59 wherein certain of the one 
or more vendors are accorded a priority status under control of the one or more 
multiple coordinated central control units. 

1 71 . (New) A process according to claim 1 59 wherein the message is 
transmitted via electronic mail. 
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1 72. (New) A process for directing and exchanging data communications 
in real-time under control of one or more multiple coordinated central control 
units to accomplish transactions relating to merchandise or services available for 
purchase, the process involving interfacing under control of the one or more 
multiple coordinated central control units, one or more buyers at a plurality of 
remote locations using remote video terminals including personal computers with 
video capability, the one or more multiple coordinated central control units in 
communication with one or more vendors and having a capability to electronically 
communicate through a public communication system, the process comprising 
the steps of: 

interfacing one or more buyers with the one or more multiple coordinated 
central control units for electronic communication; 

receiving identification data from at least one buyer, the identification data 
qualifying the at least one buyer for select communications with the one or more 
multiple coordinated central control units; 

receiving request data from one or more buyers, the request data 
including one or more merchandise or service categories and subcategories; 

storing at least part of the request data; 

interfacing one or more buyers to a video memory under control of the one 
or more multiple coordinated central control units, the video memory storing one 
or more high resolution video images and text data relating to merchandise or 
services available for purchase from the one or more vendors; 

facilitating access to proposed data from the video memory, the proposed 
data including video images and text data responsive to the request data for 
viewing by a buyer; 

receiving an indication of a price at least one buyer is willing to pay for 
merchandise or services relating to the one or more merchandise or service 
categories and subcategories, wherein the proposed data is selected based, at 
least in part, on the price; 

storing data relating to one or more transactions initiated by one or more 
buyers; 
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maintaining in a memory associated with the one or more multiple 
coordinated central control units data indicating a rating or a priority designation, 
or both, for at least one of the one or more vendors; and 

transmitting to at least one buyer a message including data relating to a 
transaction initiated by the at least one buyer after an interface between the at 
least one buyer and the one or more multiple coordinated central control units is 
terminated, the data including a number identifying the transaction. 

1 73. (New) A process according to claim 1 72 wherein the indication of 
the price is a maximum amount that the at least one buyer is willing to pay for the 
merchandise or services. 

1 74. (New) A process according to claim 1 72 wherein the one or more 
merchandise or service categories and subcategories are represented by codes. 

1 75. (New) A process according to claim 1 74 wherein the codes are 
represented by numerical representations. 

1 76. (New) A process according to claim 1 72, further comprising the 
step of: 

notifying one or more buyers regarding a new merchandise or service 
offering from a vendor. 

1 77. (New) A process according to claim 1 76, wherein the new 
merchandise or service offering is available for a limited period of time. 

1 78. (New) A process according to claim 1 76, wherein the one or more 
buyers subsequently communicate via the one or more multiple coordinated 
central control units regarding the new merchandise or service offering. 

1 79. (New) A process according to claim 1 78, further comprising the 

step of: 

storing, via the one or more multiple coordinated central control units, data 
relating to the one or more buyers' subsequent communications regarding the 
new merchandise or service offering. 
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1 80. (New) A process according to claim 1 76, furtlier comprising 
obtaining buyer reaction data regarding the new merchandise or service offering. 

1 81 . (New) A process according to claim 1 72 further comprising the step 
of monitoring time limitations relating to a purchase of merchandise or services. 

1 82. (New) A process according to claim 1 72 wherein the proposed data 
includes a vendor merchandise or service offering. 

1 83. (New) A process according to claim 1 82 further comprising the step 
of obtaining buyer reaction data relating to the vendor merchandise or service 
offering. 

1 84. (New) A process according to claim 1 72 wherein at least one 
remote video terminal is located in a buyer's home. 

1 85. (New) A process according to claim 1 72 further comprising the step 
of facilitating access by one or more buyers to one or more vendors under control 
of the one or more multiple coordinated central control units. 

1 86. (New) A process according to claim 1 72 wherein at least certain of 
the proposed data reflects, at least in part, the rating or the priority designation, 
or both, maintained for the at least one of the one or more vendors. 

1 87. (New) A process according to claim 1 72 wherein the message is 
transmitted via electronic mail. 

1 88. (New) A process for directing and exchanging data communications 
in real-time under control of one or more multiple coordinated central control 

units to accomplish transactions relating to merchandise or services available for 
purchase, the process involving interfacing under control of the one or more 
multiple coordinated central control units, one or more buyers at a plurality of 
remote locations using remote video terminals including personal computers with 
video capability, the one or more multiple coordinated central control units in 
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communication with one or more vendors and liaving a capability to electronically 
communicate through a public communication system, the process comprising 
the steps of: 

transmitting to one or more buyers a first message including data relating 
to merchandise or service offerings of one or more vendors; 

interfacing the one or more buyers with the one or more multiple 
coordinated central control units for electronic communication; 

interfacing one or more other buyers with the one or more multiple 
coordinated central control units for electronic communication; 

receiving identification data from at least one buyer, the identification data 
qualifying the at least one buyer for select communications with the one or more 
multiple coordinated central control units; 

interfacing one or more buyers with one or more live operator stations 
under control of the one or more multiple coordinated central control units, 
wherein at least one of the one or more live operator stations has graphics 
display capabilities and has access to at least certain data associated with the 
one or more multiple coordinated central control units; 

receiving request data from one or more buyers, the request data 
including one or more merchandise or service categories and subcategories; 

storing at least part of the request data; 

interfacing one or more buyers to a video memory under control of the one 
or more multiple coordinated central control units, the video memory storing one 
or more high resolution video images and text data relating to merchandise or 
services available for purchase from the one or more vendors; 

facilitating access to proposed data from the video memory, the proposed 
data including video images and text data responsive to the request data for 
viewing by a buyer; 

storing data relating to one or more transactions initiated by one or more 
buyers; and 

transmitting to at least one buyer a second message including data 
relating to a transaction initiated by the at least one buyer after an interface 
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between the at least one buyer and the one or more multiple coordinated central 
control units is terminated, the data including a number identifying the 
transaction. 

1 89. (New) A process according to claim 1 88 wherein the step of 
interfacing one or more buyers with one or more live operator stations facilitates 
electronic communications between at least one buyer and at least one live 
operator station. 

1 90. (New) A process according to claim 1 89 wherein the at least one 
buyer's electronic communications with the live operator station include real-time 
voice communication. 

1 91 . (New) A process according to claim 1 89 wherein the at least one 
buyer's electronic communications with the live operator station include real-time 
video communication. 

1 92. (New) A process according to claim 1 89 wherein the at least one 
buyer's electronic communications with the live operator station include live 
person-to-person video communication. 

1 93. (New) A process according to claim 1 88 wherein the step of 
interfacing one or more buyers with one or more live operator stations facilitates 
real-time voice communications between at least one buyer and at least one live 
operator terminal. 

1 94. (New) A process according to claim 1 93 wherein an auto dialer 
associated with the one or more multiple coordinated central control units 
facilitates the step of interfacing one or more buyers with one or more live 
operator stations for real-time voice communications. 

1 95. (New) A process according to claim 1 88 further comprising the step 
of monitoring time limitations relating to a purchase of merchandise or services. 
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1 96. (New) A process according to claim 1 88 wlierein the proposed data 
includes a vendor merchandise or service offering. 

1 97. (New) A process according to claim 1 96 further comprising the step 
of obtaining buyer reaction data relating to the vendor merchandise or service 

offering. 

1 98. (New) A process according to claim 1 88 wherein at least one 
remote video terminal is located in a buyer's home. 

1 99. (New) A process according to claim 1 88 further comprising the step 
of facilitating access by one or more buyers to one or more vendors under control 
of the one or more multiple coordinated central control units. 

200. (New) A process according to claim 188 further comprising the step 
of interfacing one or more buyers with one or more automated response units 
under control of the one or more multiple coordinated central control units. 

201 . (New) A process according to claim 1 88 wherein at least one of the 
one or more buyers to whom data relating to merchandise or service offerings is 
transmitted via electronic mail is selected for such transmittal based, at least in 

part, upon request data of the at least one buyer previously stored in a memory 
associated with the multiple coordinated central control units. 

202. (New) A process according to claim 188 wherein certain of the one 
or more vendors are accorded a priority status under control of the one or more 
multiple coordinated central control units. 

203. (New) A process according to claim 1 88 wherein the first and 
second messages are transmitted via electronic mail. 
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